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. Highext . Lowwest Clasing price of Q4FY2020
source: Platts

Accelerated Digitalisation

Surge in digital adoption
E-commerce boom
Demand for contactless transactions

Source: Bain & Co

™

GDP Consumer Sentiment Index
(%) Change Y-o-Y Optimistic

Pessimistic

6% -7.5%

85.2

2019 2020 2021f Q12020 Q22020 Q32020 Q42020
K Source: Bank Negara, MIER j
Shift in socio-economy focus

« Support for local businesses and products
* #Lovelocal campaign
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Total Assets

RM8,359.6 mil

FY2019: RM 9,996.3 mil

Cash

RM2,691.8 mil

FY2019: RM 3,425.5 mil

Dividend Paid

RM606.0 mil

FY2019: RM 695.4 mil

Dividend Payout

38.0 sen 96%

FY2019: 85.0 Sen FY2019: 104%
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Power To Move Beyond
(PPower @Responsive ) Efficient

LABUAN

e

FUTURE Accelerate growth by expanding into new business ventures that
PR“UF leverage on PDB’s assets and existing ecosystem

e
PETRONAS




Market Leadership
RETAIL BUSINESS
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Power To Move Beyond
®Power @Responsive W) Efficient

Launched new

PETRONAS Primax 97 with Operationalised 14 new stations in 2020

Pro-Race
Launched ready-to-eat meals and other food offers > 100 Tealive X PETRONAS kiosks
under new Makan@Mesra concept in operation

Digitalised Mesra Redem ptiOI‘l Portal for mobile app and web



(R T )

1111

Power To Move Beyond

® Power @ Responsive

Available at
>700 PETRONAS Stations

N Efficient

Power

A)

Responsive

Efficient

'f drlvers experlencmg
nes: and efflmency

Removes 99.9% engine deposits
from key areas for effortless power

Formulated with the World’'s first
Advance Dual Friction Modifier that
reduces friction by an additional

25% for a more responsive drive

Unique formulation for better fuel
and oil interaction to take you

further, resulting in more fuel
efficiency and lower
carbon emissions
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3 stations e A R

‘_O o PS Jalan Pandan (June 2020)

1 station

40
1 station —o

- 2 stations 1 station
2 stations |

PS Jejawi (May 2020)

1 station —\ Sarawak

Some of operationalised PETRONAS station pictures in 2020



New Kedai Mesra concept stores and

Makan@Mesra
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Drove sales recovery post COVID-19 lockdown to
sustain B2B market leadership

Secured and renewed >200 contracts which
strengthened customer base

Effectively mitigate credit risk exposure
during the uncertain and challenging period



e We Market Leadership
LPG BUSINESS



Sales channel expansion through LPG@PS at
>100 PETRONAS Stations

New sales channel through LPG@Sundry Shop
carrying exclusively Gas PETRONAS at 5 pilot outlets
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Secured >4 0 new commercial customers
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LUBRICANT BUSINESS



GENTING

PLANTATIONS
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Strengthen Market Position
in the B2C and B2B segment

Brand Strengthen
Double digit grOWth on all key brand measures

Great response to our e-commerce entry

Zx quarter-on-quarter sales growth since inception

PETRONAS AutoExpert Growth
Customer retention rate increased from 12.5% (2019) to 45% (2020)
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C-Store
payments

Mesra deal
redemption

Deliver2Me

145 stations in
Klang Valley

Mesra membership
tiers

Enjoy 3X Mesra points
and up to 1 OX Mesra

points for new members

4.4

4.8

22+
Mil Litres

Total

Purchases
10x growth from early
2020

58%

.Z\. Repeat purchase rates

1+

billion

Mesra points

redeemed
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First ever LN G bunkering in Southeast Asia

o R ¢« Malaysia’s first LNG solutions provider using trucks for
Ly BN off-grid customers via Virtual Pipeline System

TTTTTTTTTTTTTTTTTT ' . Expanding merchandise business delivering ~RM 8
7X WORLD - i ~ T . .
CONSTRUCTORS’ @) o< . million motorsport apparel via online sales

\

N\ s ' mu .a» .. Sold ~200K items over 66 SKUs

‘ B E L I E 7 E ll T N Hot selling items in 2021 are the F1 7t times World Champion merchandise range and face masks.

ACHIE7E IIT

WE ARE CHAMPIONS OF THE WORLD

s ——



Safe, Reliable and
Efficient



QAR SN N AR A
e ‘-" . D v

~ £ " ‘ 3 “

: ANC

. L

| 1 - -.: 4 P |

o o/ B

. - ‘\

Sustain the reliability and availability of Product
at all times with Low Inventory level and high Time

Charter Utilisation at 89%

Continuous Improvement to achieve the highest
On Time In Full (OTIF) product delivery to customer

Awarded 8 Gold Merit and 5 Gold awards by
the Malaysia Society For Occupational Safety & Health



-I%EII Great Place to Work
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POSSIBLE

#seamless #frictionless

Azrul Osman Rani
MD/CEO

4
Click HERE to know more \/ .

OF CITIZEN
ANALYTICS

GOWOMEN:
WORK LIFE BALANCE

Work life balance doesn’t mean that | get to
spend the right amount of time each day
between being the best employee, a good
wife, an excellent mom, a perfect daughter or
daughter in law. | could never achieve that. |
But in the cause of a week or a month if | can |
strive that balance, that's an achievement for
me. So you find your rhythm and always
remember “success isn't about working hard,
it's all about working smart".

Pramela A/P Vallinayagan

Head (LPG Business)
PETRONAS Dagangan Berhad

#GoWomen
#empoweringwomentogether

Digital capabilities and
innovation culture

Support PETRONAS
Diversity & Inclusivity aspiration
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=® Digitally enabled
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ligital solutions for our customers
X o ‘

Upgraded Outdoor Payment Terminals with

world’s first 15" interactive touch screen
to better serve our customers’ needs

Installed state-of-the-art Cloud=based Point of Sale
system to >500 PETRONAS stations,

the first in the region for fuel retail

¥ _ Established large scale data platforms to propel data
. 5o 7 -~ driven decision and analytic capability

B EG ¥R Pen

Heightened Cyber Security Controls and processes
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MARI BERSAMA SOKONG
PRODUK LOKAL KEBANGGAAN KITA

Berbelanjalah untuk Malaysia bagi menyumbang
kepada peningkatan ekonomi domestik.

PILIH LOKAL e SOKONG LOKAL  SAYANGI LOKAL

Jom beli produk lokal di Kedai Mesra PETRONAS
dan tunjukkan sokongan anda hari ini!

#Lovelocal #KitaAdaKita #SupportLocal Buy Local campaign Created greater
r—(\.'l awareness to support and buy local products

KEMPEN BELI

BARANGAN to stimulate domestic consumption.
MALAYSIA

F barangbaikbarangkita

* Terdapat di stesen PETRONAS terpilih,

www.mymesra.com.my




fg Environment

New low carbon solution via LN G offerings

BIODIESEL

GO ON GREEN

......

STRAW

TIDAK LAGI
DISEDIAKAN

Redesigned Mesra Water Bottles with L00%
recyclable material




Social

PETRONAS Coffee Break Campaign >30 million
cups served since 1998

Hanya yang terbaik untuk kereta anda,' : s
keselamatan anda.

conr | e ROVR ensured uninterrupted fuel services
: at MCO-hit area (> LK vehicles served)

“Tortakduh kopada terma dan|

Community Service to >500 beneficiaries

in 1O charity homes

PETRONAS Sentuhan Kasih Programme,
benefited > 7,000 beneficiaries

Nationwide contribution to frontliners
during COVID-19
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PUTRA BRAND THE BRANDLAUREATE S
AWARDS 2020 E-BRANDING AWARDS 2020 GOVERNANCE AWARDS

GOVERNANCE
2020 INTERNATIONAL
ARCAWARDS | @, e
INTEGRATED REPORT
MALAYSIA TECHNOLOGY ANNUAL REPORT 4-STAR RATING SUSTAINABILITY
EXCELLENCE AWARDS  COMPETITION (ARC) AWARDS BY FTSE4GOOD

INTERNATIONAL XXXIV
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Our Pillars

VALUE GROWTH SUSTAINABILITY

Sustain strength of Grow the non-fuel segment and 3Ps (People, Profit, Planet)
current business segments capitalise on the energy transition sustainability strategy




Our Promise

“Making your everyday life
simpler and better”




Thank you






