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Navigated through the fast-evolving operating environment

Moderate Economic Growth
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Embraced shift towards digitalisation and cleaner fuels

Customer Preference in the
Next Normal

-

Accelerated shift towards e-commerce
Increased digital adoption
Demand for contactless transactions

~

The Energy Transition

Global transition to renewable and
cleaner forms of energy
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Strengthened product quality, branding and customer experience

PETRONAS

DYNAMIC

DIESEL EURO 5

with Pro-Drive
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Drive smoother, drive further.
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Rolled out Euro 5 to all Operationalised 7 new Engaging content via digital
PETRONAS stations PETRONAS stations screen at >900 PETRONAS
stations nationwide






Maximising value creation, creating partnership whilst pursuing
Sustainability agenda

Sustained B2B market
leadership with >1,000
commercial customers

Recorded 337 higher revenue
mainly from Construction and
Agriculture sectors

Pioneered first Malaysian
flight and exploring the
supply of Sustainable Aviation
Fuel (SAF) for Malaysia’s
aviation industry






Enhanced competitive edge in reinforcing market leadership

Out of
Cooking
Gas?

S e

Expanded Gas
PETRONAS@Station and
Gas PETRONAS@Mini
Market at >170 and >100
locations nationwide,
respectively

PETRONAS

Introduced 14kg
cylinders for
forklift industry
and recorded
>5,000 cylinders in
Central, Northern
and Eastern region

Ordering is easier with

the Gas PETRONAS Home
Delivery Mobile App!

DOWNLOAD NOW!

D Googepey [T

‘Appito‘r’e :'El%
Expanded Gas Capitalising digital
PETRONAS Mobile platform via Setel on
App to ~300 locations Gas PETRONAS@Station
in Klang Valley with locator and cashless
>17,000 downloads payment via Setel e-

wallet



@
/ PETRONAS

Urania

3000

PETRONAS

Urania

3000

15W-40

DIESEL ENGINE OIL

Y PETRONAS

¥ Tutela

100 EP.

PETRONAS

Sprinfg

i/ PETRONAS

/ Sprinta

F900




Continued delivering value-added services and convenience

Service at
. PETRONAS
* AutoExpert
with
POMEN App
Now!
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Recorded 23% Expanded PETRONAS Digitalised service Enabled Setel e-wallet
volume growth in AutoExpert network booking via POMEN, payment at PETRONAS
B2B segment to 14 outlets linking 26,000 AutoExpert network

potential customers
Strengthened brand

growth for Syntium Launched car service
and Sprinta by 3% package in Lazada and
and 16% respectively grew Shopee sales by 167%



Delivered stronger performance in 2021

VA0TSR FY2021: 11,778.2 LGUEENFY2021: 22,505.3
(Mil Litres) FY2020: 12,059.9 (RM Mil) FY2020: 18.710.9

Profit
After Tax
(RM Mil)

Total
Assets
(RM Mil)

FY2021: 531.2
FY2020: 272.4

FY2021:9,600.8
FY2020: 8,359.6

"
< FY2021: 1,911.1 AU FY2021: 695.0

(RM Mil) FY2020: 2,691.8 (RM Mil) FY2020: 378.0

Dividend
FY2021:70.0 Payout FY2021:102.0
FY2020: 38.0 Ratio FY2020: 96.0
(%)

Dividend
Per Share
(Sen)
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Sustaining key operations with agile, safe and resilient approach

PETRONAS DRIVE SMOOTHER,
DYNAMIC  DRIVE FURTHER

Optimised 100% conversion
method from Euro 2M to Euro 5
using internal resources via 2
methods (tank dilution or tank
cleaning)

Sustained operational efficiency
for LPG Bottling Operations
above 90% for two consecutive
years

—f | ‘,:'.“-' . “-r“; ‘ . ‘
e A

Wi 1

Value creation of RM6.3
million freight savings through

the implementation of New
Operating Model (NOM)
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Supports, enables and amplifies areas of PDB’s operations

A g v |
Expanded

modernisation of
86% PETRONAS
stations with state-
of-the-art payment
terminals and cloud-
based Point of Sale
System

. M

PETRONAS

T A
Migrated ~15
million Mesra
cardholders to
new Mesra engine,
a solution by Setel
for Business to
power better
loyalty experiences

Data driven Strengthening
organisation to lift PDB’s cyber security
corporate data posture at par with
literacy industry standards



SUSTAINABILITY COMMITMENT




Strengthening and integrating sustainability in our DNA

i Sustainability Governance

v
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Making
Your
Everyday
Life
Simpler &
Better

c STt

The Board resolute in continuing PDB’s
commitment to sustainability and

sustainable business performance

PDB'’s Sustainability Roadmap is guided by
PETRONAS' 4 Sustainability Lenses to
strengthen our market position as we

adapt to changes



Optimised the economic and social value creation through

a customer-centric approach

Economy

PETRONAS Lubricants Marketing
Malaysia (PLMM), together with MARA,
opens up more opportunities to support
local automotive entrepreneurs.

3 entrepreneurs achieved sales
of >RM1 million via MARA
PETRONAS Automotive
Entrepreneur Development
Programme within three
months of operation

MARI BERSAMA
SOKONG PRODUK LOKAL
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Segar

“Mesra
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CEGAR PBERY
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Segar@Mesra supports the
livelihood of local farmers and
fishermen at >40 PETRONAS
stations in Peninsular Malaysia
and Sarawak

& ~ Lo VNG

R £ o B 2

\ X « PRy N v

¥ @ 0> o ; g s
2 ,:"3'3 N '}.:i;) o b

>1,bO loca
SME food suppliers nationwide




Continue to enrich lives of >2 million individuals in ways that are

meaningful and sustainable

Social

Food Bank Programme

PETRONAS Coffee Break

GOES VIRTUAL!

a2 : . Ikhlas Ramadan Bersama Gas PETRONAS
k h > PETRONAS
%)\arlr?gdh an SRRt PETRONAS StreetSmart

Bersama Gas PETRONAS

Launched ROVR Mini PCS at rural areas

Deployment of ROVR to EMCO and flood hit areas

R ‘V R ROVR provides fuelling
. remosas | CONVenience at UM

FURLLED BY



Committed in transitioning to lower carbon energy solutions in mitigating
climate change

Reduced Scope 2
emissions by 155.6
tonnes of CO,e
through existing
rooftop solar

Reduced GHG
emissions by
approx. 18,000
tonnes CO.e with
customer’s
conversion from
Diesel/marine oil
to LNG

Sustainable Aviation
Fuel produced from
100% renewable
waste and residue
raw materials

Produced
environmentally
enhanced PRYSM

merchandise

Positive
environmental
impact via effective
waste management
and sustainable use
of natural resources



AWARDS AND ACCOLADES

MSOSH

GOLD MERI
Petronas Dagangan
Bintulo LPG Terminl

S %“

PUBG20
NAS DAGANGAN SERHAD
KUCHING AVATION FUEL TERMBIAL SARAWAX

REGIONAL INNOVATION SHOWCASE
TEAM EXCELLENCE
(iSTE) 2021
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UASULAN TERAI TEAM EXCELLENCE
‘SEXTOR PEREMATAN

ANNUAL PRODUCTIVITY AND INNOVATIO)
(OWCASE (Av1Se) 2021

15 - 18 NOVEMBER 2021

,@ 46™ INTERNATIONAL CONVENTION @
ON QUALITY CONTROL CIRCLES
1cacc - 2021
Dote : 24t to 271h November 2021
T Gty Etuspts Faciiteting Soceta ad Ecomomnic Tor
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PETRONAS CAGAKGAN SERIAD, SAPANAK
for their case-study presentation in ICQCC-2021
Avarded
P—

Organised by - Quality Circlo Forum of India




PDB received 14 awards for various categories in 2021

Brand and Marketing

CUSTOMER EXPERIENCE
EXCELLENCE 2021

e

a o
B et
L.

BRAND AWARDS

PUTRA BRAND AWARDS

2 THE
&t APPIES

2021
MALAYSIA

APPIES MALAYSIA
MARKETING CAMPAIGN
AWARDS

Governance and
Integrated Report

MSWG

MSWG-ASEAN CG AWARDS

ARC AWARDS XXXV

Financem

Derivative

FINANCE DERIVATIVES
MAGAZINE OF THE
NETHERLANDS

AUATRALASIAN RERORTING AWARDS

715T AUSTRALASIAN
ANNUAL REPORTING
AWARDS

Convenience
NAGS Summit Asia

NACS ASIAN CONFERENCE
SUMMIT

FUTURESTACK AWARDS

K nim%
@ | QUALITY CIRCLE
3t FORUM OF INDIA

46™ INTERNATIONAL
CONVENTION ON QUALITY
CONTROL CIRCLES

MALAYSIA PRODUCTIVITY CORPORATION

ARISE AND RISTEX

MSOSH

39™H MSOSH
OCCUPATIONAL SAFETY
AND HEALTH AWARDS

ROSPA HEALTH AND
SAFETY AWARDS



MAKING LIFE

SIMPLER

Drlvmg value, growth & sustainability }

} Offering differentiated products

{ Reinventing the business }
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Transforming retail convenience at PETRONAS stations

% Setel

>3.6 million motorists
4.9 app rating

1.6 billion Mesra points
redeemed

50% repeat purchase rate




Scaling the mobility ecosystem of tomorrow

*x Setel Express delivery service with
10x growth

= % SetelExpress

Moving deliveries

*x Expand payment
touchpoints with online
merchants & retail
partners

* Introduced 15t e-Wallet
sharing solution In
Malaysia with Setel Share

S— g“' *x Expansion for ROVR B2B
! fuel delivery to Johor &
Pahang

RGVR |

% SetelPay

Moving payments

‘

* 62% increase in PRYSM sales with online
and in-app purchases N orotcto onling.

PETRONAS 8th World Constructors'
Championship iPhone Case
i Qs e

PRVSM

www.petronasmerchandise.com



Expansion of food solutions and Mesra own-label offerings

HAND
SANITISER

Expansion of food offerings through 86 Kedai On-going development of Mesra own-label products

Mesra with Makan@Mesra which contributed to with average growth rate of >30%
>20% increase in sales



MAKING LIFE

SIMPLER
AND
BETTER

Driving value, growth & sustainability

~

Offering differentiated products

Reinventing the business




Future proofing through innovation

Incorporated Mesra Retail & Café Sdn. Bhd.

* Expansion and enhancement of Kedai Mesra concept by
integrating Makan@Mesra corner

* Development of own-label Ready-To-Eat and Ready-To-
Drink offerings whilst continuing to support SMEs

* Widening of food and non-food Mesra own-label
offerings

Enhancement of Setel Partnership with
Express ecosystem f Mercedes Benz and

BY PETRONAS

» Pick Up Drop Off EV Connectionin
Sean?less . feat_ure at PETRONAS deploying DC Fast EV
delivery . stations Charger
. 2 « Schedule returns
experlence. seamlessly from  Energise by PETRONAS

is to address drivers’ pain
point of insufficient fast
chargers in Malaysia

anywhere

*  Premium Merchant
shopping experience
within Setel App




Continue to deliver Value, Growth and Sustainability

L

- MAKING YOUR EVERYDAY LIFE
SIMPLER AND BETTER





